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Abstract

The administrative employee is a pivotal link in the government and institutional
work system. Their role is not limited to carrying out routine tasks, but extends to
controlling procedures and ensuring their compliance with governing laws and
regulations. Through their in-depth knowledge of administrative and financial
systems and their ability to document and track transactions, the administrative
employee contributes to maintaining the integrity and transparency of operations.
When they perform their role responsibly and professionally, they become a
protective barrier against irregular practices, such as deliberate delays, tampering
with documents, or exceeding their authority, enhancing the confidence of both

management and the public.

Furthermore, the administrative employee's ability to detect violations early whether
through careful review of files or through the application of internal control
mechanisms makes them an effective element in reducing financial and
administrative waste. This requires a supportive work environment that encourages
compliance with regulations and continuous training to update their knowledge of
changing legislation. In light of the accelerating digital transformation, their role is
becoming increasingly important with the complexity of electronic procedures and
the increasing need for greater accuracy in data entry and decision-making.
Therefore, empowering administrative employees and enhancing their awareness of
their supervisory responsibilities is a strategic step towards building more efficient,

honest, and responsive institutions that meet the requirements of good governance.
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